Technical Help

Introduction – describe the purpose of this technical guide – who is it meant for?


~~~ Hardware and Software Requirements ~~~

Hardware Requirements

Describe the hardware that is needed for your program to run properly.  What is your program designed for? Will it run on a Pentium type PC or a Macintosh?

Give a typical PC specification for which your program will run…

· CPU speed

· Minimum RAM 

· Hard drive space required

· Is a floppy drive needed to install your software or a CDROM drive

Software Requirements

What sort of operating system is needed – Windows 95 or 98 or 2000 or XP or all of these?  What about other operating systems? Will it run on Linux or Unix?

Program Files

This part should describe the program files included on the installation disk and explains what each one is used for.

1. Helpdesk.exe:

This is the program executable (the application)

2. FaultLog.txt

This is ???

3. Userguide.doc

This is ??

4. TechnicalHelp.doc

This is ??.


~~~ Installation Steps ~~~

This part should describe how a user installs your program – presumably when they purchase your program they will get the program file and other files – where do they put those files? Anywhere they like.  Perhaps they should create s new folder on their computer especially and copy all the files from your installation disk into the folder.

Give them steps on how to do this:-

Step 1: Insert the installation disk into the drive (floppy or CD).

Step 2:  mention opening floppy or CD window

Step 3:  mention copying folder (with all the files inside) from floppy to  …???

Step 4:  mention how to run the program executable by double-clicking it


~~~ Backup Procedure ~~~

This part describes how to back up the fault log data file.

Log file may get very big.  Annoying to open and scroll down a huge file to find the current faults.

Perhaps the Administrator would like to make weekly or monthly copies of the log files.

Mention the program does not do this automatically.  So the administrator has to do this manually.  Explain what to do?

What happens if a user accidentally deletes the fault log data file?  Does the program automatically make a new one or will your program crash?


~~~ Security ~~~

Explain why there are separate logins for CIS and other users.  Why?


~~~ Support and Information ~~~

This section should discuss how the user could contact the software company who made the program. Also the licensing and copyright information. 

· Contact Information

Give some sort of contact information – i.e. a website address where the software company who created this program can be contacted.  Or a telephone number. Or an email address

· Licensing

How is your program licensed?  Does the user have to buy a different copy of your program for every different PC they wish to install it on.  Do you offer discounts for a company that wants to buy a lot of different copies?  (this is called network licensing).

Who is the program copyright to?
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